


 
 

 

 ..................................................................................................................................... 2 

 ................................................................................................................ 2 

 .............................................................................................................................. 2 

 ................................................................................................. 2 

 ............................................................................................................. 3 

 ............................................................................................................................. 3 

 ................................................................................ 4 

 ................................................................................................. 8 

 ................................................................................................................................ 9 

 .........................................................................................................................10 

 ...........................................................................................................................10 

 ...................................................................................................................................11 

 ........................................................................................................................12 

 ................................................................................................................................13 

 ................................................................................................................15 

 ...............................................................................................................15 

 ..............................................................................17 

 .....................................................................18 

 .................................................................................................................................20 

 .......................................................................................................................................21 

 ................................................................................................................21 

 ..................................................................................................................................23 

............................................................................................................23 

 ...................................................................24 

 ...................................................................................26 

 ............................................................................................................................27 

 ......................................................................................................................27 

 ......................................................................................................................................29 

 ...........................................................................................................................30 

 .............................................................................................................................32 

 ....................................................................................................................33 

 ........................................................................................................................................35 

 



 
 

 



 
 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 

 



 
 

 

 

 

 



 
 

 



 
 

 



 
 

 

 

 

 

 



 
 

 



 
 

 

 

 



 
 

 



 
 

 



 
 

 

 

 

 

 

 



 
 

 



 
 

 

 

 

 

 



 
 

 

 

 

 



 
 

 

 

 

 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 

A 

 .................................................................... 20 

 

................................................. 17 

 

................................................. 17 

B 

 ............................................ 18 

C 

 ................................................................ 23 

 ..................................... 24 

 

 ......................................................... 24 

 

 ................................................................. 28 

D 

 

................................................. 18 

 

................................................. 17 

 ............................................................ 32 

F 

 ...................................... 8 

G 

 ............................................................ 14 

 .............................................................. 12 

I 

 ................................................................... 3 

K 

 ............................................. 4 

L 

 ...................................................................... 29 

 

 ............................................................. 23 

M 

 

 ......................................................... 21 

N 

 ............................................................ 10 

 ................................................... 15 

P 

 

 .................................................................. 4 

 ............................................ 23, 27 

 

 ................................................................ 24 

R 

 

 .............................................................. 12 

S 

 

 ............................................................... 11 

 

 ......................................... 17 

 

 ............................................................... 18 

 ............................................................... 15 

................................................................. 13 

 ................................................................... 9 

 ..................................................................... 21 

 

 ................................................................... 8 

 ............................................................... 3 

 ........................................................... 10 

 

 ............................................................ 9 

 

 .................................................................... 14 

 .............................................................. 12 

 

 .................................................................... 12 

................................................................. 12 



 
 

 

T 

................................................................... 10 

 

 .......................................................... 30 

 ............................... 31 

 

 .......................................................... 30 

 ..................................................... 23, 26 

 ................................................ 33 

U 

 

 .................................................................. 4 

V 

 

 ............................................................. 23 

 .................................................... 27 

W 

 ........................................................................ 3 

Y 

 .......................................................... 13 

Z 

 ..................................... 29, 30, 32 


	Preface
	About This Guide
	Audience
	Typographic Conventions

	Overview of the App
	Signing In
	Forgotten Username or Password
	Resetting Your Password
	To reset your password:

	Retrieving Your Username
	To retrieve your username:


	Failed Sign-In Attempts

	Settings
	Signing Out
	Navigation

	Security
	System Icon
	Sensors
	Sensor History
	Notable Events

	Arming and Disarming Your System
	Bypassing Open Sensors When Arming

	Alarms

	SHiFT
	Switching Modes

	Cameras
	Viewing Live Video
	Taking Pictures and Capturing Video Clips
	To capture a video clip:

	Viewing Pictures and Video Clips
	Pictures
	Video Clips


	Lights
	Thermostats
	Door Locks
	Troubleshooting
	Index

